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This research service includes a detailed 

analysis of the global Intelligent Document 

Processing market dynamic, major trends, 

vendor landscape, and competitive 

positioning analysis. The study provides 

competition analysis and ranking of the 

leading Intelligent Document Processing 

vendors in the form of the SPARK Matrix. 

This research provides strategic information 

for technology vendors to better understand 

the Intelligent Document Processing market 

supporting their growth strategies and for 

users to evaluate different vendors’ 

capabilities, competitive differentiation, and 

market position. 

 

Executive Overview 
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Market Dynamics and Overview 

 

QKS Group defines “Intelligent Document Processing (IDP) is an advance technological 

method that utilizes artificial intelligence (AI), machine learning (ML), and natural 

language processing (NLP) to automate the extraction, analysis, and handling of 

information from diverse document types. This all-encompassing solution surpasses 

typical optical character recognition (OCR) by comprehending context, adjusting to 

various formats, and managing both organized and unorganized data. IDP systems have 

the ability to categorize documents, retrieve important data, verify data precision, and 

easily integrate with current business operations. Utilizing cognitive abilities alongside 

automation, IDP decreases manual work, enhances precision, and speeds up document-

based processes. This technology is revolutionizing how organizations manage 

documents in various sectors, allowing for increased efficiency and improved decision-

making by providing better access to data and insights.” 

The Intelligent Document Processing (IDP) market has emerged as a rapidly growing 

segment within the broader digital transformation and automation landscape. As 

companies in different sectors struggle with the task of handling and deriving value from 

a growing number of documents, IDP solutions are now essential for optimizing 

operations, cutting expenses, and enhancing decision-making procedures.  

In recent years, there has been substantial growth in the IDP market, and projections 

suggest this expansion will continue. Several important factors are responsible for this 

growth. With companies increasing their focus on digital transformation and end to end 

automation, the importance of effectively managing and analyzing document-based data 

has become crucial. Automated solutions are in high demand due to the increase in digital 

documents in business operations. Furthermore, strict regulations in sectors like finance, 

healthcare, and legal services require precise and effective document processing and 

data extraction.  

Companies are also looking for ways to lower costs linked to manual document handling, 

leading to increased use of IDP solutions. This is in line with the overarching trend of 
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complete automation, as companies aim to establish smooth, automated processes 

throughout all aspects of their operations. IDP is essential in this ecosystem as it connects 

unstructured document data to structured information that can be readily used by 

automation tools. 

Moreover, advancements in AI and ML technologies have improved IDP solutions, 

increasing their accuracy and versatility. Big AI companies and specialized firms are 

making significant investments in natural language processing and computer vision 

technologies that directly help IDP solutions. These innovations are allowing IDP systems 

to process more complicated documents and extract data more accurately, thus 

contributing to market expansion. 

The IDP market serves various industries and organizations of different sizes. Different 

sectors such as BFSI, healthcare, government, IT, retail, manufacturing, and more have 

widely embraced IDP solutions. Every sector has distinct requirements for document 

processing, such as processing insurance claims and loan applications in BFSI, managing 

medical records in healthcare, and handling supply chain documents in manufacturing. 

Although it has expanded, the IDP market encounters various obstacles. Since IDP 

solutions deal with confidential data, guaranteeing data privacy and security is still a major 

worry for numerous organizations. This is especially important as data privacy laws 

become stricter worldwide. Connecting IDP solutions with old systems can be difficult and 

time-consuming, often needing a lot of work to make sure they work smoothly in current 

IT setups. Even though IDP solutions have gotten better, dealing with very complicated 

or disorganized documents can still be difficult, which is why continuous research and 

development in AI and ML technologies is needed. 

Numerous developments are influencing the IDP market's future. There is an increasing 

trend towards cloud-based IDP solutions, providing enhanced scalability and availability. 

This coincides with the overall pattern of increasing cloud usage in the business software 

industry. IDP is being more commonly combined with Robotic Process Automation (RPA) 

in order to develop automated workflows that span from start to finish, demonstrating the 

industry's shift towards all-encompassing automation solutions. Major providers of robotic 

process automation (RPA) are either creating their own intelligent document processing 
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(IDP) features or teaming up with IDP experts to provide comprehensive automation 

solutions. 

Vendors are also creating more focused solutions to meet the specific document 

processing requirements of certain industries. This focus enables improved precision and 

productivity in managing specific document varieties and procedures within the industry. 

There is a growing emphasis on user experience, as vendors are increasingly focused on 

developing user-friendly interfaces and intuitive workflows to improve adoption and 

minimize the learning curve for end-users. 

As the IDP market grows and changes, it is more frequently coming into contact with 

other new technologies. For example, the combination of IDP and blockchain technology 

is being studied for situations that need unchangeable record-keeping and improved 

security. Likewise, the merging of IDP and Internet of Things (IoT) information is creating 

fresh opportunities in fields such as supply chain management and predictive 

maintenance. 

The IDP market offers a big chance for vendors and organizations aiming to enhance 

document processing capabilities and further automation efforts. Advancements in AI and 

ML are driving the evolution of technology, which will have a key role in facilitating digital 

transformation and improving operational efficiency in different industries. The 

continuous advancements in this field, along with the increasing demand for effective 

document processing and automation in various industries, indicate that the IDP market 

will keep growing and evolving in the future, becoming a key component of the larger 

intelligent automation system. 

Following are the key capabilities of Intelligent Document Processing: 

 IDP Functional Capabilities: IDP Functional Capabilities encompass 

document classification, data extraction, data validation, automated workflow, 

and human-in-the-loop processes. These fundamental capabilities enable IDP 

systems to classify papers, extract pertinent details, validate data precision, 

streamline paperwork processes, and engage human knowledge as required. 

This all-encompassing approach allows companies to decrease manual labor, 

enhance precision, and speed up document processing, resulting in enhanced 
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operational efficiency and improved decision-making across diverse business 

functions. 

 Generative AI: The advanced machine learning models in IDP use generative 

AI capabilities to create human-like text, comprehend context, and help with 

complicated document analysis tasks. These abilities consist of summarizing 

texts, answering questions, and organizing unstructured data into a structured 

format. By integrating generative AI, companies can improve their 

understanding of documents, automate creating content, and deliver smarter 

responses in document-based tasks, leading to increased productivity and 

better customer satisfaction. 

 No Code/Low Code: IDP platforms with No Code/Low Code capabilities enable 

users who have minimal technical knowledge to set up and personalize 

document processing workflows. Usually, these interfaces designed for easy 

use come with tools for dragging and dropping, templates that are already 

made, and designers for visual workflows. By allowing business users to 

develop and adjust IDP solutions with limited coding, companies can lessen 

reliance on IT resources, speed up implementation times, and easily respond to 

evolving document processing requirements, promoting agility and innovation. 

 Computer vision and image processing: IDP systems primarily concentrate 

on analyzing and extracting information from visual elements in documents 

through computer vision and image processing capabilities. This consists of 

high-level OCR, identifying handwriting, recognizing logos, and classifying 

images. These technologies allow organizations to handle various document 

types like scanned papers, photos, and complex forms containing both text and 

images. Businesses can improve data accuracy and broaden automation by 

enhancing the processing of visual data, thereby extracting more detailed 

information from documents. 

 

 Advanced Analytics: Sophisticated analytics in IDP platforms offer analysis on 

document processing effectiveness, data patterns, and operational 
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measurements. These characteristics frequently consist of dashboards, 

reporting tools, and capabilities for predictive analytics. Through the utilization 

of advanced analytics, companies can track process effectiveness, pinpoint 

obstacles, predict document quantities, and use data-driven strategies to 

enhance their document processing procedures. This results in ongoing 

enhancements in IDP executions and improved alignment with business goals. 

 Portable device support: Mobile devices and tablets are able to capture and 

process documents with the help of portable device support in IDP solutions. 

This feature generally consists of mobile applications for scanning documents, 

extracting data in real time, and connecting with IDP services based on the 

cloud. Organizations can expand their document processing capabilities to field 

operations, remote workers, and customer-facing situations, improving data 

collection speed and accuracy while also enhancing operational flexibility by 

backing portable devices. 

 Security and Governance: Security and Governance functionalities within IDP 

systems safeguard sensitive data and adhere to regulatory mandates. These 

consist of encryption of data, controls for access, trails for auditing, and policies 

for retaining data. Organizations can protect sensitive data, uphold regulations, 

and establish trust with stakeholders by integrating strong security and 

governance protocols. This is especially important in sectors that deal with 

confidential data, such as finance and healthcare. 

 Integration and Interoperability: Integration and interoperability features 

enable IDP solutions to easily interface with current enterprise systems and 

workflows. This consists of APIs, ready-made connectors, and assistance for 

common data exchange formats. By facilitating seamless integration, 

companies can integrate IDP into their overall IT system, improving data 

communication among platforms, streamlining processes from start to finish, 

and optimizing the utility of their current tech assets. This results in a higher 

level of unity and productivity throughout the entire organization. 
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 Scalability: Scalability in IDP platforms means being able to manage growing 

amounts of documents and broader use cases while maintaining performance 

levels. This consists of functions such as distributed computing, equal 

distribution of workloads, and choices for cloud-based scalability. Scalable IDP 

solutions enable organizations to begin with limited implementations and slowly 

increase their document processing abilities as requirements increase. This 

adaptability ensures that IDP systems can adjust to evolving business needs 

and aid in long-term growth plans. 

 Application Diversity: Diversity in applications within IDP solutions involves the 

capability to manage a broad variety of document types and use cases in 

different industries. This involves specialized modules for various types of 

documents (e.g., invoices, contracts, medical records) and workflows specific 

to different industries. IDP platforms can meet the specific needs of various 

sectors and departments through a range of applications, offering tailored 

solutions for document processing challenges and optimizing automation's 

impact organization wide. 

 Product Vision and Roadmap: The IDP platforms' Product Vision and 

Roadmap detail upcoming improvements and the future direction of the 

solution. This usually involves future features, incorporating technology, and 

strategic goals in the long run. A well-defined product vision and roadmap allow 

organizations to evaluate how well the IDP solution matches their upcoming 

requirements and technological advancements. It allows companies to make 

wise choices on long-term investments in IDP technology and prepare for 

upcoming capabilities that will enhance document processing efficiency and 

effectiveness. 
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Competitive Landscape and Analysis 

QKS Group conducted an in-depth analysis of the major intelligent document processing 

(IDP) vendors, evaluating their products, market presence, and value propositions. This 

evaluation is based on primary research involving expert interviews, analysis of use cases, 

and QKS Group’s internal analysis of the overall data governance market. This study 

includes an analysis of key vendors, including ABBYY, Alkymi, Appian, Automation 

Anywhere, Celaton, codemantra, Cortical.io, Datamatics, EdgeVerve, EXL, Grooper, HCL 

Technologies, Hyperscience, IBM, Indico Data, Infrrd, JIFFY.ai, KnowledgeLake, Laiye, 

Microsoft, OpenBots, Parascript, Parashift, qBotica, Rossum, SS&C Blue Prism, Stravie, 

Tungsten Automation, UiPath, and UST 

The IDP vendor landscape includes players from different technological backgrounds, 

showcasing the market's diverse nature. This variety has led to a very competitive 

atmosphere, promoting fast innovation and ongoing enhancements in IDP solutions. 

On one end of the spectrum, companies like Microsoft and IBM use their large resources 

and wide range of technologies to provide IDP solutions that are combined with their 

current enterprise platforms. These companies profit from their existing market position 

and capability to offer comprehensive digital transformation solutions. Automation 

suppliers, especially those focusing on Robotic Process Automation (RPA), have ventured 

into the realm of Intelligent Document Processing (IDP) due to the mutual benefits of 

automating processes and managing documents intelligently. This integration enables 

more complete automation solutions capable of processing both structured and 

unstructured data. 

The market is also being accessed by low-code/no-code platform providers, who are 

expanding their offerings to include features for document processing. These sellers 

attract companies seeking easy-to-use solutions that can be swiftly integrated and 

conveniently tailored by non-technical users within the organization. Pure-play IDP 

vendors, who solely focus on document processing technologies, compete by providing 
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specialized, top-notch solutions with advanced features customized for specific industry 

requirements. 

AI startups are also contributing to the IDP market with their fresh approaches and 

advanced technologies. These companies frequently utilize cutting-edge machine 

learning and natural language processing technologies to provide precise and flexible 

document processing solutions. 

The wide variety of vendors has resulted in fierce rivalry, spurring quick advancements 

and expanding the limits of document processing capabilities. Companies profit from this 

competitive atmosphere by having access to a variety of options that cater to various 

requirements and financial situations. Nonetheless, the wide variety of choices also poses 

difficulties for consumers in navigating the market and choosing the best solution for their 

individual needs. As the market continues to evolve, we can expect to see further 

consolidation through mergers and acquisitions, as well as increased specialization in 

niche areas of document processing. 

Among the key players, ABBYY, Appian, Datamatics, Hyperscience, Indico Data, Infrrd, 

Microsoft, OpenBots, Rossum, Tungsten Automation, UiPath, and UST position 

themselves as the SPARK leaders in the global IDP market. While Parashift stands as 

emerging SPARK leader. 

 

ABBYY Vantage is a robust and flexible IDP solution that merges cutting-edge AI 

technologies with user-friendly interfaces to address the intricate document processing 

requirements of contemporary businesses. The company’s dedication to innovation and 

its established presence in the market make it an attractive option for businesses aiming 

to enhance their document-focused operations amid the increasing need for smart 

automation. Owing to its strong capabilities, deep industry knowledge, and future-focused 

technology plans, ABBYY is well-prepared to maintain its leadership in the evolving field 

of IDP. 
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Appian's IDP solution stands out for its strength and flexibility within its all-in-one low-code 

automation platform. The company enables organizations to efficiently and securely 

transform their document-centric processes by merging advanced document processing 

capabilities with a comprehensive suite of automation technologies. The company's 

strong position in the IDP market is due to its emphasis on security, integration, and 

ongoing innovation. Appian is prepared to meet the growing document processing and 

automation needs of modern businesses in different industries and regions with the help 

of its robust capabilities, industry knowledge, and future-focused technology plans.   

Datamatics' IDP solution is a standout choice in the market due to its strength and 

flexibility. With advanced AI capabilities, a strong industry presence, and future-focused 

technology plans, the product is poised to address the changing document processing 

needs of businesses across sectors. The company's dedication to innovation and focus 

on customers ensures its IDP solution will continue to deliver value and support digital 

transformation in document-intensive processes. 

Hyperscience's innovative solution for Intelligent Document Processing provides a 

powerful way to automate complex processes that involve documents. Its advanced AI 

capabilities for managing various documents, focus on human-in-the-loop processes, and 

ongoing learning and enhancement features are its key strengths. The platform is 

especially appropriate for big corporations in regulated sectors handling extensive 

amounts of intricate, diverse documents. Businesses that prioritize both automation 

efficiency and human oversight, along with scalability and constant improvement, may 

find Hyperscience's solution particularly appealing. The continuous development of the 

platform and Hyperscience's dedication to integrating machine and human intelligence 

make it a viable option for businesses wanting to incorporate advanced, AI-powered 

document processing automation while retaining authority over crucial decision-making 

procedures. 

Indico Data's IDP solution provides a robust and creative method for automating intricate 

document-heavy processes. The advanced AI capabilities, especially in managing 

unstructured data, the user-friendly interface for model training, and the focus on 

explainable AI are where its strengths lie. The platform is a good choice for companies 
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that handle a variety of intricate document types, especially in industries with stringent 

regulations. Businesses that prioritize fast implementation, user-friendliness for 

employees, and the capability to handle diverse documents would be drawn to Indico's 

solution. Indico's dedication to innovation and the platform's ongoing development make 

it a solid option for organizations seeking to incorporate advanced, AI-powered document 

processing automation into their digital transformation efforts. 

Infrrd's IDP platform is a robust and flexible solution designed to address intricate 

document processing challenges across sectors. Its robust AI abilities, extensive 

integration options, and emphasis on continuous learning make it a notable choice in the 

IDP sector. The platform is well-suited for medium to large businesses in finance, 

healthcare, and insurance industries that handle large amounts of complicated 

documents and aim to automate entire processes. Organizations needing a document 

processing solution that is scalable, adaptable, and highly accurate will benefit greatly 

from Infrrd's advanced technology and its ability to cater to changing business 

requirements. 

Microsoft's IDP solution, based on Azure AI Document Intelligence, provides a robust and 

flexible method for automating document-heavy tasks. Its strong points include its smooth 

incorporation with the wider Microsoft environment, advanced AI features, and enterprise-

level scalability and security. The solution is a good fit for organizations that are already 

using Microsoft technology or seeking a cloud-based, scalable IDP solution that can be 

seamlessly added to their current IT setup. Businesses that appreciate a holistic, from 

start-to-finish method of document handling and streamlining, supported by a worldwide 

tech company with a heavy emphasis on creativity and AI, may be drawn to Microsoft's 

solution. 

OpenBots' IDP solution provides a strong and inventive method for intelligent document 

processing by utilizing LLMs for enhanced contextual comprehension and data retrieval. 

Its blend of advanced AI capabilities and user-friendly features make it an appealing option 

for businesses looking to modernize their document-heavy operations. The platform is 

good choice for businesses seeking a versatile, expandable, and cost-effective IDP 

solution that can manage various document types and seamlessly integrate with broader 
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automation efforts. Businesses that prioritize developer flexibility, understanding of 

contextual documents, and a clear pricing structure would see great value in OpenBots' 

solution. 

Rossum's IDP solution is recognized for its adaptability and efficiency in the IDP market. 

It combines advanced AI technology, easy-to-use features, and robust automation 

capabilities while serving as a valuable tool for companies seeking to simplify their 

document-heavy procedures. The platform stands out from traditional OCR solutions 

because it can constantly learn and adjust to new document types without needing 

extensive configuration. Rossum is well prepared to cater to the changing document 

processing requirements of businesses in different sectors, having a significant presence 

in the industry, global outreach, and a forward-thinking technology roadmap. The 

solution's emphasis on decreasing manual data input and enhancing precision and 

productivity makes it a valuable resource for organizations seeking to speed up their 

digital transformation effort. 

Tungsten Automation's TotalAgility platform distinguishes itself as a comprehensive and 

robust IDP solution, integrating advanced cognitive capture, process orchestration, and 

analytics capabilities to meet the complex document processing and workflow automation 

needs of modern organizations. The acquisition of Kofax has further strengthened 

Tungsten Automation's position in the intelligent automation market, bringing together 

complementary technologies and expertise. With its robust capabilities, industry 

expertise, and forward-looking technology roadmap, Tungsten Automation is well-

positioned to remain a leading competitor in the evolving landscape of intelligent 

document processing and digital workflow transformation. 

UiPath's IDP solution stands out in the IDP market due to its robust foundation in RPA, 

offering document automation capabilities. UiPath enables organizations to efficiently 

address complex document-centric processes by integrating advanced AI technologies 

with user-friendly interfaces and its broader automation platform. The company’s robust 

market position, dedication to innovation, and focus on empowering users make it a 

primary choice for businesses aiming to modernize document processing workflows and 
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advance digital transformation efforts in response to the growing need for intelligent 

automation. 

UST's SmartGenie is recognized as a flexible and effective IDP solution that meets diverse 

requirements of both large corporations and small to medium-sized businesses. Its 

leading position in the IDP market is due to its robust API integration, advanced AI 

features, and capability to handle complex documents effectively. 

Parashift's IDP platform provides a robust and inventive method for smart document 

processing. Advanced AI capabilities, such as LLMs, cloud-native architecture, and API-

first design, make it an appealing option for organizations seeking to modernize their 

document-heavy workflows. The platform is ideal for businesses seeking a flexible, 

customizable, and easily integrated IDP solution capable of managing various document 

types, including large and intricate documents. Companies that prioritize speedy 

implementation, ongoing enhancement through AI technology, and the capability to 

handle various types of documents would find significant value in selecting Parashift's 

solution. The continuous improvements to the platform and Parashift's dedication to 

creativity make it a perfect option for companies with changing document processing 

requirements, especially those aiming to establish intelligent automation strategies across 

departments and processes in the long run. 

The global IDP market’s several contenders, such as Automation Anywhere, Cortical.io, 

EdgeVerve, EXL, Grooper, HCL Technologies, IBM, Jiffy.ai. Knowledge Lake, Parascript, 

qBotica, SS&C Blue Prism, and Straive. In the rapidly evolving technology landscape, 

faster adoption rates, and compelling developments happening around the clock, vendors 

must keep up with the evolving requirements and customer needs. With the growing 

document usage and its impact on organizational collaborations globally, the 

opportunities for developing and delivering solutions in the global IDP market are vast. 

The current market condition provides an ideal opportunity for IDP providers to innovate 

and establish themselves further. 

Alkymi, Celaton, Code Mantra, and Laiye are positioned as aspirants in this competitive 

landscape. 
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Key Competitive Factors and  

Technology Differentiators 

 

Most Intelligent Document Processing vendors provide comprehensive functionalities to 

support various use cases, their technologies, and customer value proposition. However, 

that might differ based on their customer size, industry vertical, geographical markets, 

and organization-specific requirements. The digital environment is continuously 

transforming, requiring vendors to expand their R&D budgets and continuously enhance 

their platform’s value proposition to ensure future market needs. Users should partner 

with Intelligent Document Processing vendors that provide robust technology, strategy, 

and roadmap for improving their platform’s features & functionalities, product strategy, 

and alignment with emerging transformational trends. The vendor’s ability to 

accommodate the following emerging technology trends that are   increasingly becoming 

key differentiators for selecting Intelligent Document Processing platforms: 

Flexibility in handling different document formats: The flexibility of the IDP system is 

demonstrated by its ability to handle a variety of document formats that are constantly 

changing. Vendors differentiate themselves by providing solutions that have the ability to 

rapidly learn and adjust to new document types without requiring extensive 

reconfiguration or training. Many times, this flexibility is accomplished by utilizing 

sophisticated machine learning methods and simple tools for creating additional 

document formats. For clients, this translates to shorter setup time for new document 

formats, heightened flexibility in adapting to evolving business demands, and the capacity 

to streamline a broader array of document-based workflows in various sectors or 

functions. 

User Experience and User-Friendliness: This aspect includes the ease of use of the 

IDP platform's interface, the presence of no-code/low-code configuration choices, and 

the system's overall user-friendliness. Vendors stand out by providing user-friendly 

dashboards, visual workflow creators, and simple tools for designing document templates 

and configuring systems. An improved user experience decreases the amount of time it 

takes for employees to learn, empowers business users to make required changes 
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without depending too much on IT help, and boosts overall adoption rates in the 

organization. This results in quicker implementation, lower training expenses, and more 

versatility in handling document processing workflows. 

Security and compliance: This factor includes the IDP system's capacity to safeguard 

sensitive data and adhere to industry regulations and data protection laws. Vendors set 

themselves apart with strong security measures such as end-to-end encryption, detailed 

access controls, thorough audit trails, and embedded compliance frameworks for 

regulations such as GDPR or HIPAA. Robust security and compliance functions give 

clients the reassurance needed to handle confidential files, abide by regulations, and 

safeguard their image. This is especially important for companies in heavily regulated 

sectors or those dealing with sensitive data. 

 

Anomaly Handling: Anomaly detection plays a pivotal role in identifying missing values, 

erroneously termed symbols, and other irregularities within low-resolution documents 

collected for document processing. This capability enables organizations to detect 

anomalies earlier and address them based on the correctness confidence score, ensuring 

alignment between the extracted information and the original document. With this feature, 

IDP supports users to exercise control over their business systems, offering a safeguard 

against potential errors and fraud utilizing supervised and unsupervised ML. Users must 

seek vendors providing anomaly handling on a real-time basis for large document 

datasets, leveraging classical and deep learning classification techniques to effectively 

eliminate noise using text-based anomaly detection. 

 

Data Fabric: Data fabric offers a comprehensive and unified approach for managing and 

utilizing data derived from various sources and formats. This approach seamlessly 

connects, integrates, and harmonizes data across systems, repositories, and formats. 

Data fabric is instrumental in integrating data from a wide range of sources into their 

automation workflows. IDP users can enrich document data by leveraging data fabric to 

incorporate contextual information from external sources, such as customer profiles, 

historical data, or regulatory compliance details. This enrichment of document data 
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enhances the understanding and processing of documents. Users must seek vendors 

who offer data fabric capabilities, as it provides robust security features to safeguard 

sensitive document data and ensures compliance with data privacy regulations. 

 

No-Touch/Zero-Touch Processing: IDP vendors are focusing on offering zero-touch 

processing to enable users to train their IDP model to handle and manage any document 

type with minimal to no human intervention. No-touch/zero-touch processing streamlines 

the process of capturing, classifying, extracting, and validating document data by 

executing these tasks in a single iteration using predefined rules, thus improving 

extraction accuracy over time. IDP users should seek vendors who offer this capability, 

as it seamlessly integrates with enterprise systems and offers automated archiving and 

retrieval systems to ensure processed documents are stored in an organized manner and 

readily accessible when needed. 

 

Cognitive Search: The cognitive search capability delivers knowledge discovery, 

delivering information highly aligned with users’ intent by recognizing patterns that exist 

virtually across various types of data. Organizations can leverage this capability to gain a 

nuanced understanding of their data, enabling the automation of manual operations by 

extracting meaningful insights and executing appropriate actions in real time. With this 

feature, users can seamlessly query unstructured documents, similar to structured data, 

with the flexibility to customize search parameters and extract information with AI-enabled 

automated information extraction from documents in various formats and languages. 

Users must seek vendors who provide enhanced search experiences with vision, text 

analytics, and natural language understanding capabilities over the data extracted from 

structured, semi-structured, and unstructured documents with cloud-based search 

functionality. 

 

Expertise and solutions tailored to specific industries: This factor concerns how well the 

vendor grasps industry-specific document processing requirements and their capacity to 
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offer customized solutions. Vendors set themselves apart by providing ready-made 

templates, workflows, and models tailored for industries like healthcare, finance, or 

manufacturing. Industry-tailored solutions allow for quicker deployment, increased 

precision in handling industry-specific paperwork, and improved compliance with industry 

standards and recommendations. Clients gain advantages from decreased time needed 

to see results, better adherence to regulations, and the capability to tackle distinctive 

document-handling hurdles based on their particular industry environment. 

 

Private LLMs: Private LLMs stand out in the IDP field for their strong differentiation, 

providing improved AI features and addressing important worries related to data privacy 

and control. Vendors providing strong private LLM solutions offer a compelling value 

proposition for organizations seeking to enhance their document processing abilities with 

data security in mind. 

  

Vendor’s Product Strategy and Roadmap: In the past, the platform would only 

transform typed and handwritten text from paper and digital documents into electronic 

data. Currently, IDP platforms are expanding their capabilities by incorporating AI 

technologies to enhance the processing of multiple languages, increase straight-through 

processing (STP) rates, and improve the accuracy of data extraction. IDP vendors must 

evolve to offer comprehensive intelligent automation suites, document auto-classification, 

zero-shot technology, no-code model training, and other advanced features. Users need 

to evaluate vendors who offer improved integration with enterprise IT architecture, 

advanced security measures, and enhanced data protection features. 
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SPARK Matrix™: Strategic Performance 

Assessment and Ranking  

 

QKS Group’s SPARK Matrix provides a snapshot of the market positioning of the key 

market participants. SPARK Matrix provides a visual representation of market participants 

and provides strategic insights on how each supplier ranks related to their competitors, 

concerning various performance parameters based on the category of technology 

excellence and customer impact. QKS Group’s Competitive Landscape Analysis is a 

useful planning guide for strategic decision-making, such as finding M&A prospects, 

partnerships, geographical expansion, portfolio expansion, and similar others. 

Each market participant is analyzed against several parameters of Technology Excellence 

and Customer Impact. In each of the parameters (see charts), an index is assigned to 

each supplier from 1 (lowest) to 10 (highest). These ratings are designated to each market 

participant based on the research findings. Based on the individual participant ratings, X 

and Y coordinate values are calculated. These coordinates are finally used to make the 

SPARK Matrix.  
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Evaluation Criteria: Technology Excellence 

 Functional IDP Capabilities: The ability to provide basic IDP capabilities to 

classify, extract, and validate the document by converting an unstructured 

document to a structured one and exporting the relevant information to a usable 

format.  

 Generative AI: Generative AI in IDP uses advanced ML models to understand 

context, summarize documents, and structure unstructured data. This enhances 

document comprehension and enables automated content creation, improving 

efficiency in document analysis. 

 No Code/ Low Code: The ability to allow citizen developers to design, train, and 

create new document extraction models for all types of structured and 

unstructured documents. 

 Computer Vision and Image Processing: The ability to extract hidden data and 

meaning from an image while dealing with its blurriness, skewness, rotation, and 

more. 

 Advanced Analytics: Sophisticated analytics in IDP platforms offer analysis on 

document processing effectiveness, data patterns, and operational 

measurements. These characteristics frequently consist of dashboards, reporting 

tools, and capabilities for predictive analytics. 

 Portable Device Support: The ability to process complex documents on mobiles, 

tablets, and laptops in real time and gain insights from the documents. 

 Security and Governance: The ability to provide security to the extracted data 

as well as deal with sensitive data by redacting them using algorithms while 

staying compliant with regional security. 

 Integration & Interoperability: The ability to offer a product and technology 

platform that supports integration with multiple best-of-breed technologies 

provides prebuilt out-of-the-box integrations and opens API support and services. 

mailto:info@qksgroup.com


 

      

             

   

22 Copyright 2024 ©Quadrant Knowledge Solutions Private Limited 

For Citation, info@qksgroup.com 

 

SPARK Matrix™: Intelligent Document Processing, 2024 

 

Exclusively Licensed to ABBYY 

 Scalability: The ability to demonstrate that the solution supports enterprise-grade 

scalability along with customer case examples. 

 Application Diversity: The ability to demonstrate product deployment for a range 

of industry verticals and/or multiple use cases. 

 Vision & Roadmap: Evaluation of the vendor’s product strategy and roadmap with 

the analysis of key planned enhancements to offer superior products/technology 

and improve the customer ownership experience. 

 

Evaluation Criteria: Customer Impact 

 Product Strategy & Performance: Evaluation of multiple aspects of product 

strategy and performance in terms of product availability, price to performance 

ratio, excellence in GTM strategy, and other product-specific parameters.  

 Market Presence: The ability to demonstrate revenue, client base, and market 

growth along with a presence in various geographical regions and industry 

verticals. 

 Proven Record: Evaluation of the existing client base from SMB, mid-market and 

large enterprise segments, growth rate, and analysis of the customer case studies.  

 Ease of Deployment & Use: The ability to provide superior deployment 

experience to clients supporting flexible deployment or demonstrate superior 

purchase, implementation, and usage experience. Additionally, vendors’ products 

are analyzed to offer a user-friendly UI and ownership experience.  

 Customer Service Excellence: The ability to demonstrate vendors' capability to 

provide a range of professional services from consulting, training, and support. 

Additionally, the company's service partner strategy or system integration 

capability across geographical regions is also considered. 
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 Unique Value Proposition: The ability to demonstrate unique differentiators 

driven by ongoing industry trends, industry convergence, technology innovation, 

and others. 
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SPARK Matrix™: Intelligent Document Processing 

 Strategic Performance Assessment and Ranking 

 

 

 

 

 

Figure: 2024 SPARK Matrix™ 

(Strategic Performance Assessment and Ranking) 

Intelligent Document Processing market 
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Following are the profiles of the leading Intelligent 

Document Processing vendors with a global impact. The 

following vendor profiles are written based on the 

information provided by the vendor's executives as part 

of the research process. QKS Group research team has 

also referred to the company's website, whitepapers, 

blogs, and other sources for writing the profile. A detailed 

vendor profile and analysis of all the vendors, along with 

various competitive scenarios, are available as a custom 

research deliverable to our clients. Users are advised to 

directly speak to respective vendors for a more 

comprehensive understanding of their technology 

capabilities. Users are advised to consult QKS Group 

before making any purchase decisions, regarding 

Intelligent Document Processing technology and vendor 

selection based on research findings included in this 

research service.  

 

Vendors Profile 
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ABBYY 
 

URL: https://www.abbyy.com/ 

Founded: 1989   

HQ: California, US 

ABBYY is a global intelligent automation company that drives digital transformation by enabling 

organizations to understand and improve their business processes and the data driving them. 

The company leverages Purpose-Built AI to enable users to visualize and understand business 

processes and the content that fuels them, automate customer experiences, and increase 

operational efficiency. It also uses its knowledge of AI and ML to provide creative solutions for 

document processing, data extraction, and business automation. Operating in over 100 

countries, ABBYY serves a range of sectors such as finance, insurance, healthcare, and 

government. Its dedication to outstanding technology and meeting customer needs has 

positioned it as a prominent player in Intelligent Document Processing (IDP) and cognitive 

automation. 

Product Overview 

 

Product Name: ABBYY Vantage 

ABBYY's primary IDP product is ABBYY Vantage, a full-featured no-code platform designed 

to transform unstructured content into actionable data. Vantage employs advanced AI and 

ML technologies to streamline document processing tasks, enabling organizations to extract 

valuable insights from different types of documents. The platform’s key advantage is its 

ability to comprehend, categorize, and extract data from complex unstructured documents, 

making it crucial for businesses aiming to modernize and enhance their document-focused 

operations. 
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Key Capabilities and Differentiators 

 

• Vantage offers broad and diverse capabilities. The platform excels in classifying 

documents and extracting data, leveraging advanced AI algorithms to accurately identify 

document types and relevant information. This feature is especially beneficial for 

enterprises managing large volumes of documents, as it reduces manual processing time 

and minimizes errors. 

• ABBYY Vantage has also advanced Natural Language Processing (NLP) and ML features. 

These technologies enable the platform to grasp context and significance in documents, 

surpassing basic keyword-matching capabilities. This extensive knowledge enables 

precise data retrieval from intricate or disorganized documents. Vantage's ability to 

continuously learn from results in the system, enhancing its precision as it adjusts to 

different document formats and changes. 

• The platform features robust integration capabilities, enabling smooth connectivity with 

current enterprise systems and workflows. This integration empowers organizations to 

build fully automated processes by connecting with widely used Business Process 

Management (BPM), Robotic Process Automation (RPA) and other enterprise AI 

platforms. Vantage offers robust analytics and visualization features, enabling users to 

gain insights into their document processing tasks and pinpoint areas for improvement. 

• A key factor that sets ABBYY Vantage apart is its no-code method, which makes 

advanced document processing capabilities more accessible. This approach enables 

business users to develop and launch document skills with minimal technical expertise, 

resulting in increased productivity and significant savings in the time and resources 

needed for implementation. The platform stands out in the competitive IDP market by 

balancing a user-friendly interface with advanced AI features. 
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Top Use Cases and Industry Presence 

 

ABBYY has a significant presence in multiple industries, and is trusted by more than 10,000 

companies globally, including many of the Fortune 500 especially in financial services, 

insurance, healthcare, and government. The company has a worldwide presence, with HQ in 

Austin, TX and offices and partners in North America, Europe, Asia Pacific, and other areas. 

Key applications of ABBYY Vantage are processing invoices, managing claims, onboarding 

customers, and ensuring regulatory compliance, showcasing its valuable capability to handle 

intricate documents and extract precise data. 

 

Categories of Headway 

 

In the future, ABBYY's technology plans involve further improving its Purpose-Built AI and ML 

capabilities, specifically by enabling and incorporating Generative AI technologies. This involves 

enhancing understanding of natural language, broadening capabilities for low-code/no-code, 

and enhancing the platform's capacity to manage more intricate document types. ABBYY is 

also dedicating resources to developing cloud-native solutions and prioritizing API-first 

architectures to offer increased flexibility and scalability to its clients.  

Final Word 

 

ABBYY Vantage is a robust and flexible IDP solution that merges cutting-edge Purpose-Build 

AI technologies with user-friendly interfaces to address the complex document processing 

requirements of businesses and organizations globally. The company’s dedication to innovation 

and its established presence in the market make it an attractive option for businesses aiming to 

enhance their document-focused operations amid the increasing need for smart automation. 

Owing to its strong capabilities, deep industry knowledge, and future-focused technology plans, 

ABBYY is well-prepared to maintain its leadership in the evolving field of IDP. 
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Research Methodologies 

QKS Group uses a comprehensive approach to conduct global market outlook research 

for various technologies. QKS Group’s research approach provides our analysts with the 

most effective framework to identify market and technological trends and helps in 

formulating meaningful growth strategies for our clients. All the sections of our research 

report are prepared with a considerable amount of time and thought process before 

moving on to the next step. Following is a brief description of the major sections of our 

research methodologies.  

 

Secondary Research  

Following are the major sources of information for conducting secondary research: 

QKS Group’s Internal Database 

QKS Group maintains a proprietary database in several technological marketplaces. This 

database provides our analyst with an adequate foundation to kick- start the research 

project. This database includes information from the following sources: 

• Annual reports and other financial reports 

• Industry participant lists 
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• Published secondary data on companies and their products 

• Database of market sizes and forecast data for different market segments 

• Major market and technology trends 

Literature Research 

QKS Group relies on several magazine subscriptions and other publications that cover a 

wide range of subjects related to technological research. We also use the extensive library 

of directories and Journals on various technology domains. Our analysts use blog posts, 

whitepapers, case studies, and other literature published by major technology vendors, 

online experts, and industry news publications. 

Inputs from Industry Participants 

QKS Group analysts collect relevant documents such as whitepapers, brochures, case 

studies, price lists, datasheets, and other reports from all major industry participants. 

Primary Research 

QKS Group analysts use a two-step process for conducting primary research that helps 

us in capturing meaningful and most accurate market information. Below is the two-step 

process of our primary research: 

Market Estimation: Based on the top-down and bottom-up approach, our analyst 

analyses all industry participants to estimate their business in the technology market for 

various market segments. We also seek information and verification of client business 

performance as part of our primary research interviews or through a detailed market 

questionnaire. The QKS Group research team conducts a detailed analysis of the 

comments and inputs provided by the industry participants. 

Client Interview: QKS Group analyst team conducts a detailed telephonic interview of all 

major industry participants to get their perspectives of the current and future market 

dynamics. Our analyst also gets their first-hand experience with the vendor's product 

demo to understand their technology capabilities, user experience, product features, and 

other aspects. Based on the requirements, QKS Group’s analysts interview more than 
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one person from each of the market participants to verify the accuracy of the information 

provided. We typically engage with client personnel in one of the following functions: 

• Strategic Marketing Management 

• Product Management 

• Product Planning 

• Planning & Strategy 

Feedback from Channel Partners and End Users 

QKS Group research team research with various sales channel partners, including 

distributors, system integrators, and consultants to understand the detailed perspective 

of the market. Our analysts also get feedback from end-users from multiple industries and 

geographical regions to understand key issues, technology trends, and supplier 

capabilities in the technology market. 

Data Analysis: Market Forecast & Competition Analysis 

QKS Group analysts' team gathers all the necessary information from secondary research 

and primary research to a computer database. These databases are then analyzed, 

verified, and cross-tabulated in numerous ways to get the right picture of the overall 

market and its segments. After analyzing all the market data, industry trends, market 

trends, technology trends, and key issues, we have prepared preliminary market 

forecasts. This preliminary market forecast is tested against several market scenarios, 

economic most accurate forecast scenario for the overall market and its segments. 

In addition to market forecasts, our team conducts a detailed review of industry 

participants to prepare a competitive landscape and market positioning analysis for the 

overall market as well as for various market segments. 
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SPARK Matrix:  

Strategic Performance Assessment and Ranking 

QKS Group’s SPARK Matrix provides a snapshot of the market positioning of the key 

market participants. SPARK Matrix representation provides a visual representation of 

market participants and provides strategic insights on how each supplier ranks in 

comparison to their competitors, concerning various performance parameters based on 

the category of technology excellence and customer impact. 

Final Report Preparation 

After finalization of market analysis and forecasts, our analyst prepares necessary graphs, 

charts, and table to get further insights and preparation of the final research report. Our 

final research report includes information including market forecast; competitive analysis; 

major market & technology trends; market drivers; vendor profiles, and such others.   
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